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“. . . for the benefit of [a Bonded Family] society . . .”

70% of U.S. households have pets (only 40% with children)
95% consider their pet a family member



Blackwell, M. J., & O’Reilly, A. (2023). Access to Veterinary Care–A National Family Crisis and Case for One 
Health. Advances in Small Animal Care. https://doi.org/10.1016/j.yasa.2023.05.003
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Health Equity

• Fair and just distribution of health 
resources, opportunities, and outcomes,

• Regardless of socio-economic status, 
race, ethnicity, gender, sexual 
orientation, disability, or geographic 
location.

• With the goal of eliminating disparities in 
health and healthcare that are systemic, 
avoidable, and unjust.



“If you cannot afford 
veterinary care,
you should not 

have a pet.”





The Relationship Imparts Health Benefits



The Current and Changing Landscape



Presenter
Presentation Notes
V. Conclusion A. Recap the key points covered in the presentation B. Reiterate the importance of taking action and the potential for positive change C. Call to action: Encourage the audience to commit to at least one action item D. Express gratitude and inspire a sense of unity in working towards the shared goal



Values
•  Protection of the public
•   Reliability & accuracy
•   Ethics & integrity
•   Service excellence
•   Active inclusion, participation, & collaboration
•   Stewardship of resources



Consumer 
Protection

Public Policy
Health 
Equity



The Problem with Idealized Medical Care

– Mental burden on healthcare providers

– Unattainable expectations for healthcare providers 
in under-resourced settings

– Impact on patient care

– There are inequities:

• Resource distribution

• Accessibility

• Affordability

• Cultural Relevance



• The conditions in which people are born, grow, live, work, 

and age that affect their overall health and well-being.

• Includes factors like income, education, employment, 

housing, and access to healthcare.



Realistic guidelines can contribute to 
health equity:

– Contextualized care

– Incremental care

– Spectrum of care

– One Health

59% 
Above ALICE Threshold41%

Below
 ALICE 

Threshold





Benefits of a Realistic Approach

• Better prepared healthcare providers

• Enhanced focus on community-based solutions

• Improved patient outcomes



Case Study • An example of a One Health system to 
facilitate access to veterinary care

• Structured subsidized veterinary care

• Third-party payers

• Incremental veterinary care



AlignCare Community Council
Mobilizing Community Resources

Private 
Citizens$

Veterinary 
Service Provider

Incremental Veterinary Care

Veterinary Social Work
Human Support Coordinators

 Assist Families & VSPs

Bonded 
Families
in Need

Businesses & 
Foundations$

Social Service
Agencies

AlignCare Engage
(Proprietary IT System) 

Animal Welfare 
Organizations



AlignCare Pilot Study

• 10 communities (3/2020 – 12/2022)

• 993 families

• 22 VSPs (for profit & nonprofit)

• VSWs
– Grief support
– Facilitate communication
– Mental health support



AlignCare Los Angeles

• 4 VSP Partners
• 7 locations
• 3 Social Service Partners
• 11 HSCs
• 486 families (as of 7/12/23)
• 467 pets served
• 1,396 visits



A One Health System 

Delivering Veterinary 

Care to All Families



Health disparities exist not because of a lack of 
knowledge about what needs to be done, but 

because of a lack of will to apply what we know. 

Dr. David Satcher – 16th Surgeon General of the U.S.
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